UH / Maui Community College

Technical Support Committee

http://www.ecet.mauicc.hawaii.edu/tsc
Meeting Notes: 11 Oct 2006

Members Present: Diane Meyer, Jon Lightfoot, Sandra Swanson, Debbie Winkler,
Margaret Christensen, Dorothy Tolliver, Mike Albert, and Robert Wehrman

Members Absent: none
Guests: Mary Jones, Bradley Duran, Mark Hoffman
A quorum was achieved and the meeting convened at 1510.

SPECIAL ORDERS:

None.

MEETING NOTES:

There were no changes to the notes of the 27 September 2006 meeting. Diane moved, Bob
affirmed, to accept the notes as submitted. The motion carried.

UNFINISHED BUSINESS:

Computer Replacement Policy: (Bob)

> Bob is awaiting the written confirmation of an Associated Students of Maui
Community College resolution approving a Technology Fee. He will follow up with
ASMCC officers.

> Until a written copy of the resolution is received, the matter cannot move forward.
The TSC appearance at the Campus Executive Committee will have to be
rescheduled.

> Bob will resend the latest technology fee policy to Sandra, who will distribute it to the
TSC's members.

Action: Tabled.

Pharos SignUp: (Dorothy / Brad)

> The computers have arrived. Software installation will take place when Lisa Sepa
returns from medical leave. The original workorder to perform this is still pending.

> Dorothy or Lisa will contact Brad when they are ready for Computing Services to start
work.

Action: Tabled.

Wireless Printing: (Jon)

> Ryan Garcia, TLC staff member, believes it may be a firewall problem. He is
researching the issue.

Action: Tabled.
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Laboratory Printers: (Jon)

> The purchase order is currently on SuperQuote, and will remain open until next week.
Several proposals have already been received at quite attractive prices.
> Once SuperQuote is closed, the purchase order will be processed and executed.

Action: Tabled.

Computing Services Transition: (Margaret)

> Mike Albert reported that he held an initial staff meeting with both Media Services and
Computing Services. All appears to be functioning well.

> It was agreed to keep this matter on the table until there is a final resolution of these
issues.

Action: Tabled.

NEW BUSINESS:
Next (25 Oct) TSC Meeting Venue: (Diane / Sandra)

> The WASC team will be using Ka"a"ike 210 as their Team Room during their
accreditation visit.

> Because of this, the 25 Oct. TSC meeting has been relocated to KaLama 102.

> Diane reported that one or more of the WASC team members will be observing that
TSC meeting to get insight in how this committee functions. She also mentioned that
there is a community event scheduled for 3:00 P.M. that afternoon to which staff and
faculty are invited.

> Sandra will investigate the availability of KaLama 102 at 2:00 or 2:30 P.M., and if it is
available, reschedule the meeting for that earlier time. She'll advise the Committee
and campus community of the venue and (possible) time change.

Action: Matter closed.

Network Latency: (Mark Hoffman)

» Mark Hoffman reported that during an upgrade of the network in Ka'a ike 217 he
noted network latency between Maui and Manoa. Computing Services records
indicate less than 2% of the OC3 line's capacity is being used.

> Possible fixes could be very expensive as they may require equipment and/or
manpower.

> Steve George is knowledgeable of this topography, so any possible corrective actions
will have to await his return.

> Mike will look into the matter to see if anything can be learned.

Action: Tabled.

OTHER BUSINESS:

Computers for WASC TEAM: (Diane)

> Diane asked Mike and Brad about installing computers in Ka a ike 210 for the WASC
team. She also asked about support for the team at the Maui Beach Hotel.
> Mike and Brad will work with Diane "off-line".

No action required.
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Adjournment: There being no further business, Jon moved, Bob affirmed, to adjourn the
meeting. The motion carried and the Committee stood adjourned @ 1610.

Next Meeting: The next scheduled Technical Support Committee meeting will convene at
1400, Wednesday, 11 October 2006, in KaLama 102. The deadline to submit items for
the agenda is 24-hours prior to the meeting.
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